
Families First Newsletter
Issue: 26 | Date: May 1, 2025

Welcome to DIO’s monthly newsletter designed to provide families living in SFA 
with useful updates and information on their homes.

Defence Secretary commits to improving homes for Service families
On Friday 18 April, Defence Secretary John Healey announced a new Consumer Charter to 
improve SFA for personnel and families. This forms part of the Defence Housing Review that 
is underway following the MOD’s landmark deal to bring 36,000 UK SFA homes back under 
our ownership. The Charter outlines a list of commitments we will be making to improve our 
accommodation service offering for you.



Useful links
Contact Pinnacle
Make a request for compensation
Reporting damp and mould
Join the SFA Defence Connect page
Forces Help to Buy is here to stay

Meet the new Housing Strategy Review Team
A new independent review team of housing experts has been appointed to ensure the Defence Housing 
Strategy meets the needs of Service personnel and their families. 

This month, we have launched a new website called Defence Homes for Service personnel and their 
families as part of our commitment to enhance the overall SFA experience. This site hosts the latest SFA 
news such as the Families First newsletter, upcoming events like the SFA Roadshows and information 
and guidance to support you throughout your time in SFA. This website will replace the Service Family 
Accommodation pages on the GOV.UK site, so please visit Defence Homes for all the latest updates.

Introducing Defence Homes 

https://www.pinnacleservicefamilies.co.uk/contact-us/
https://www.pinnacleservicefamilies.co.uk/compensation/
https://www.pinnacleservicefamilies.co.uk/damp-and-mould/
http://jive.defencegateway.mod.uk/groups/dio-service-family-accommodation/pages/home
https://www.gov.uk/guidance/forces-help-to-buy
https://x.com/mod_dio?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/dio_mod/
https://uk.linkedin.com/company/defence-infrastructure-organisation-dio-
https://defencehomes.mod.gov.uk/


Click on the poster to sign up to your local SFA Roadshow

https://forms.office.com/e/SipTgY2rwL

