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DIO Accommodation - Service Family and Substitute Accommodation
Damage and Deficiencies Stage 2 Dispute Form




	
Please note that a Stage 2 Dispute can only be accepted by DIO once a Stage 1 Dispute has been completed and formally closed.  

Stage 2 Disputes must be submitted within 14 calendar days of the Stage 1 Dispute response letter.




	
Please complete this form to raise a Stage 2 Damage and Deficiencies Dispute.  New evidence will need to be provided in support of your Stage 2 Dispute. 

We have access to all information regarding your Stage 1 Dispute, you do not need to re-submit previous correspondence.  




	Stage 1 Dispute Ref No:
	

	Full Name Rank/Title:	
	

	Service No:
	

	Contact email Address:
	

	Disputed SFA/SSFA Address:
	



	Current Address:
	





	
	For each charge to be disputed, provide evidence, including photographs if available, to support the dispute.

If more than 5 charges are to be disputed, please use Annex A at the end of this document
	


Value:

	1
	Charge Description:


Reason and evidence for dispute:


	

	2
	Charge Description:


Reason and evidence for dispute:



	

	3
	Charge Description:


Reason and evidence for dispute:



	

	4
	Charge Description:


Reason and evidence for dispute:



	

	5
	Charge Description:


Reason and evidence for dispute:



	

	
	Total:

	£



	Any further information relevant to this dispute can be noted here:








	Electronic Signature:
	
	Date Submitted:
	



	
Please email completed form and evidence/photographs to:
DIORDAccn-DamageDisputesStage2@mod.gov.uk




	
Privacy Notice:
[bookmark: _Hlk18503399]In accordance with the DPA18 General Data Protection Regulation (GDPR), other than its nominated contractors, the MOD-DIO will not share your personal information with other external organisations. By submitting this form, you agree to provide this information for use connected with this disputed charge claim – and that it is correct and accurate. Full information on GDPR compliance is available here when logged on to Defnet: https://modgovuk.sharepoint.com/sites/defnet/DIO/Documents/MOD-DIO-Accommodation-Privacy-Notice.pdf (MOD systems only)











Annex A: Continuation of Disputed Charges


	
	Please use this to dispute any further charges, providing evidence including photographs if available, to support the dispute.


	


Value:

	6
	Charge Description:


Reason and evidence for dispute:



	

	7
	Charge Description:


Reason and evidence for dispute:



	

	8
	Charge Description:


Reason and evidence for dispute:



	

	9
	Charge Description:


Reason and evidence for dispute:



	

	10
	Charge Description:


Reason and evidence for dispute:



	

	
	Total:

	£
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