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Service Family Accommodation ­ Stage 2 Complaint Form




	New Bookmark

	Name: 
	Service Number: 
	Date: 
	Telephone Number: 
	Unit and Unit Address: 
	Privacy Notice: Privacy Notice:
In accordance with the DPA18 General Data Protection Regulation (GDPR), other than its nominated contractors, the MOD-DIO will not share your personal information with other external organisations. By submitting this form, you agree to provide this information for use connected with this claim – and that it is correct and accurate. Full information on GDPR compliance is available here when logged on to the Defence Intranet:
https://modgovuk.sharepoint.com/sites/defnet/DIO/Documents/MOD-DIO-Accommodation-Privacy-Notice.pdf

	Intro: NB: A Stage 2 complaint can only be accepted by DIO once a Stage 1 complaint has been formally closed. We will have access to all information about your Stage 1 complaint, so you do not need to re-submit the full details of your complaint from scratch. Simply use this form to tell us why you wish to raise a Stage 2 complaint - and what outcome or remedy you are seeking.

	Text4: Service Number of Licence Holder:
	Text4_0001: Text TBC
	Text2: Stage 1 Complaint Number:
	Text1: Date: (DD­MMM­YYYY)
	Text3: Name:
	Text5: Contact Telephone Number:
	Text6: Contact Email Address:
	Text7: SFA address relating to your complaint:
	Text8: Your Unit and Unit Address:
	Stage 1: Please use the box below to tell us why you are not happy with the result of your Stage 1 complaint (1,000 characters max):
	Desired Outcome: Please tell us your desired outcome or the remedy you are seeking in the text box below (1,000 characters max):
	Desired Outcome2: 
	Email Address: 
	Send: Please review the content of your form, ensuring all information is complete and accurate.

Save your completed form and email it as an attachment to:
DIORDAccn-Stage2NOREPLY@mod.gov.uk
	Stage 1 Feedback: 
	Attachments?: NB: When you email your completed form to DIO, you can also attach supporting pictures and documents to your email to support your complaint.
	Important: IMPORTANT
1. Save this form as a Copy to your computer.
Move your cursor to the bottom middle section of the screen to bring up the toolbar.
Use that saved copy to complete and submit your claim.

2. Use Adobe Acrobat Reader for completing your form - not Nuance Power PDF.
When you start to enter your details into your saved copy, the grey Save icon (top left of the taskbar) will enable and allow you to save your form for emailing.

For security reasons, we recommend you send your completed form from your MODNET or DII email address.
As your completed form will be classed as Official Sensitive (i.e. it will contain your name, Service Number and postal address), sending it via a private email address (such as Hotmail or Gmail) means that your personal data could be at risk.

You do not have to complete this form in one session. When you save it, you can go back in to finish it at any time and then send off your completed form by email as an attachment.
	Current Address: Your current address:
	Property Address2: 
	Property Address1: 
	Stage 1 complaint number: 


